YTBEPKJIAIO

TEXHUYECKOE 34A/JAHUE OT «11» okmaobpa 2022 2.

II0 IIPOBEICHHUIO MCCIIENOBaHU 110 TEME « YPOBEHb KIIMeHTcKoro cepBuca 3A0 Camapckoro
TUIICOBOTO KOMOMHATa)

1. Ilens uccnenoBanus:

OmnpenenuTs HHTErPaNbHBIH II0KAa3aTeNb YIOBIETBOPEHHOCTH KIIHEHTOB CaMapCcKoro THIICOBOTO
KOMOMHAaTa yepes OLeHKy 0a30BbIX MmoKasareleit cepsuca o mkaie ot 0 go 10.

2. 3aja4u ucciaeIOBaHUS:

Omnpenenuts 00U ypOBEHD YIOBICTBOPEHHOCTH CEPBHUCOM KOMITAHUU
YIOBJIETBOPEHHOCTH KIIMEHTCKUM CEPBHCOM B IIEJIOM;

TOTOBHOCTh KJIMEHTOB PEKOMEHI0BATH IPOLYKLHIO KOMIIAHHUH - YPOBEHB JIOSUIIBHOCTH OpeHy (c
HCIOJIb30BaHUuEM MeTOUKH NPS);

TOTOBHOCTB COTPYIHUYATH C KOMITAHUEH B Oy Ty1IIEM.

BEISBUTB OIIEHKY Ka4ecTBa POy KIHH |

YAOBJIETBOPEHHOCTh Ka4€CTBOM IPOIYKIIUH / OTCYTCTBHE Opaka;
YIOBJIETBOPEHHOCTH aCCOPTUMEHTOM;

YJAOBIIETBOPEHHOCTH KAY€CTBOM YIIAaKOBKH / I[EJIOCTHOCTBIO.

BEIIBUTE OLIEHKY KauecTBa 0OCITY)KHBAHHUS

ya0OCTBO pa3MeIlleHus 3aKa3a;

OBICTpOTA peaklMu Ha BXOJIINHN 3a1poc;

JOCTYIIHOCTh MeHeKepa ("'Hy KHBIH MEHeKep BCera Ha CBsI3H");

OIIEPaTHBHOCTH PEIIEHHUS 3a]a4 M IPoOJIeM KIIHMEHTa (OTCYTCTBHE IPOBOJIOYEK, OIOPOKpAaTHH
TIL )

MHGOPMUPOBAHUE KJIHEHTOB O JOTIOJHUTEIHBIX TIPOLYKTaX, yCIyrax, akIHusX.
Jlath oneHKy cepBHCa JOCTaBKH

JOCTYIIHOCTh TOBapa Ha CKJIa/1aX / HAJIMYHE Y TTPOU3BOTUTE]IS;

OIIEpaTUBHOCTH JOCTABKHU TOBapa;

COOJIIOZICHHIE CPOKOB JIOCTABKH;

yA0OCTBO IpeyiaraeMoro rpaduka J0CTaBKH;

rUOKOCTh IPH KOPPEKTHPOBKE 3aKasa;

I'HOKOCTh B KOMIUICKTAIMH 3aKa3a (BO3MOKHOCTH pa30UTh Ha IIAPTHH);

OpraHM3alys nporecca B cliydyae CpoYHOro 3aKasa.

H3Meputh y10BIE€TBOPEHHOCTD IEHOBOM ITOJTUTHKON

YIOBIETBOPEHHOCTh YPOBHEM IICH;

THOKOCTh IIEHOBOM IOMTHKH (IIPETOCTaBICHHE OOIIMX U WHINBH/IYJIBHBIX CKHUJIOK,
CIIELIIPEIOKEHHN );

IIPO3PAa4YHOCTH TUCKOHTHOM TOJIUTHKH,

THOKOCTH IIPH OIIJIaTe 3aKa3a (BO3MOKHOCTD MOCTOILIATEI, CPOKH MOCTOILIATE);
OIIepaTUBHOCTH BHICTABJICHHUS CUYETOB.

JlaTh oLeHKy cepBHCa KOMITAHHH OTHOCHTEIBHO JAPYTHX MPOH3BOAUTEIEH.

Cobparh peKOMEHIANH KJIMEHTOB I10 YJIyYIICHHIO CEPBUCA KOMIIAHUM.

3. lleneBast ayuTOpUs UCCIICIOBAHUS:



